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NURSING CEUS 

The Illinois Health and Hospital 

Association (IHA) is authorized 

by the State of Illinois 

Department of Financial and 

Professional Regulation 

(license number 236.000109) 

to award up to 2.0 hours of 

nurse continuing education 

credit for this program. 

 

MAIC INSURED PHYSICIANS 

MAIC-insured physicians who 

attend this program may be 

eligible for a premium discount.  

A certificate of completion will 

be mailed at the conclusion of 

the program. 

DESCRIPTION 

This webinar will provide risk managers, nurses, APPs, physicians, and attorneys 

with information regarding medical malpractice claim trends and risk management 

challenges affecting hospitals and clinicians.  Speakers will present current issues 

and recommendations to assist in reducing liability exposure and improve patient 

safety. 

OBJECTIVES 
 Discuss closed claim frequency and severity, recent claims and trends. 

 List 3 risk management strategies that can assist in defending against apparent 

agency claims. 

 Identify which physician situations require reporting to the NPDB. 

 Describe the risk management implications of new regulations, accreditation 

standards, and recently published guidelines related to health care. 

 Identify and implement processes to reduce risk exposure. 

AGENDA 

 10:00 Claims Update 
  Michael Haggerty, JD 
  Assistant Vice President, Claims, IRMS 

 10:15 Agency – Yesterday and Today 
  Matt Arnold, Partner 
  Hughes Socol Piers Resnick & Dym, Ltd. 

 11:00 National Practitioner Data Bank (NPDB) – Risk Management Insights 
  Mary Stankos, PhD, MJ, RN, CPHQ, CPPS 
  Assistant Vice President, Risk Management, IRMS 

 11:20 Regulatory Update/Changing Standards and Guidelines 
  Tammy Gamrat, RN, BS, CPHRM 
  Senior Risk Management Consultant, IRMS 

 11:45 REAP – What’s in Store for 2024 
  Teresa Baumgartner, RN, MJ 
  Senior Risk and Claims Consultant, IRMS 

 12:00 Adjournment 

 

REGISTER HERE 

Risk Management Webinar 
March 14, 2024 | 10:00am – Noon 
 I L L I N O I S  R I S K  M A N A G E M E N T  S E R V I C E S  

https://cvent.me/8XDyzE?locale=en-US

