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Crawford Hospital, Robinson, IL, is the 2016 recipient 
of the Illinois Risk Management Services (IRMS) 
Award of Excellence in Employee Safety. The award 
was announced on May 12 at the annual Workers’ 

Compensation Symposium Reception hosted by Illinois 
Compensation Trust (ICT) and IRMS.  
 
The hospital will receive a commemorative plaque and 
a $1,000 check in recognition of this accomplishment. 
The plaque, along with an individual gift, will be 
presented to Jennifer Parker, Employee Health RN for 
her exceptional role in managing Crawford Hospital’s 
workers’ compensation program.  
 
The award is given annually to an ICT or IRMS 
hospital with the best overall performance in their 
workers’ compensation program and risk management 
procedures from the prior year. The Award of 
Excellence is a model for other hospitals and exhibits to 
the winning hospital’s staff the benefits of maintaining 
a safe environment. This is the ninth year the award has 
been presented. 
 
IRMS is a leading provider of third party claims 
management services to Illinois health care facilities 
with services offered through IHA Business Solutions, 
an Illinois Health and Hospital Association company.  
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 Speakers 

 

 

 

 

Safety and Health Expectations for Health Care 

 
Brian Bothast described action items for an effective 
safety and health program. The program should  
include clear rules and expectations. The employees 
should be able to understand the rules and  
expectations. A process should be in place to discover  
deviations from expectations and an effective  
enforcement program. He also spoke on the expanded  
reporting requirements to notify OSHA of incidents 
involving all hospitalization, fatalities amputations and 
loss of an eye.  
  
Brain gave reminders on how long to keep OSHA  
records and items typically found by OSHA during  
an inspection.  

OSHA-An Employer’s Perspective 
 
Dean Kelley discussed Inspection Guidance in an  
inpatient healthcare setting. Dean stated all OSHA  
inspections will include:  
 
Ergonomics/patient and resident handling; 
Workplace Violence; 
Bloodborne pathogens; 
Tuberculosis; 
Slips, trips and falls 
 
With the new reporting requirements, OSHA also  
implemented an internal intake/ triage process to  
handle the influx of new injury/illness reports. 
Dean states there will be categories for inspections like 
Category 1 Inspection, Category 2 Potential Inspection 
and Category 3 Rapid Response Investigation. 

Speaker presentations can be found on our website 

by clicking below: 

 

Presentations: 

 

Safety & Health Expectations for Healthcare 
 
Fall Hazards - Reducing Falls with Formalized  
Programs 

OSHA - An Employer's Perspective 

The Legal Framework for Return to Work  
Programs 

 

Brian Bothast  

Compliance Assistance  

Specialist, OSHA 

Dean Kelley 

Management-side  

employment law and 

OSHA attorney at 

Ogletree Deakins 

Handouts: 

 

Human Capital Performance 

 
"Assisting healthcare members in developing 
best practices in the areas of recruiting,  
retention, compensation and benefits" 
 
OSHA Issues New Electronic Recordkeeping  
Requirements and Creates a New Cause of Ac-
tion for Employees 
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Law and Order Workers’ Comp Unit (The Slam Dunk Defense) 

The law office of Nyham Bambrick Kinzie & Lowry gave a stellar performance in their creation of Law & Order 
–Workers’ Compensation Unit “The Slam Dunk Defense”. This lively upbeat presentation showed a complete 
workers compensation claim through an employers perspective. The mock trial showed from beginning to end a 
workplace injury with all the participants typically involved in an injury. This play was a true treat indeed. Some 
of the cast included the employee, the employers, witnesses, the attorneys, arbitrators and the security guard just 
to name a few. Key elements to a work comp claim were shown like accident reporting, the  
employee’s statement, witness statements, the investigation report, medical records and the modified duty  
reports. In the final conclusion the claimant didn’t quite prove all his original accusations against the employer. At 
Nyham, Bambrick Kinkie & Lowry they believe that an integral element to reducing their clients’ claims cost is to 
address problems before they occur.  

  

 

Amy Motorist 

Bill “The Thrill-Claimant 

Martha-The Happy Customer 

Clyde the Glide-The Claimant 

Fair and Square Claire-The Arbitrator  

 

Breakout Session  

Fall Hazards-Reducing Falls with Formalized Programs- Laurie Knoke, Nurse Practitioner for KishHealth System; 

Clint Parram, Senior Director IRMS; Deidre Harris, Senior Loss Control Specialist, IRMS 
 
During this presentation national trends on slips, trips and falls were identified. Clint Parram and Deidre Harris 

gave an introduction to the new add-on to the Risk Management Evaluation titled Fall Risk Reduction Program.  

Members are now going thru this new evaluation during client visits. Laurie gave details about Kish’s experience 

with a workplace fall that prompted an OSHA visit. Laurie highlighted what an OSHA investigation entails. She 

also explained their Fit for Duty Program and how they do their Root Cause Analysis. 



Trust newsletter

Trust newsletter is published by the Illinois Risk Management Services. 
Readers are encouraged to submit suggestions or questions to:

Clint Parram or Deidre Harris

IRMS
1151 East Warrenville Road, Naperville, IL 60566

The information contained herein has been compiled and reported with the intent
that it is both reliable and up-to-date, and is offered for general guidance only.
However, no warranty, guarantee, or representation, either expressed or implied, 
is made by the Illinois Risk Management Services as to the sufficiency of the infor-
mation presented. Additional safety and loss control measures may be required by
your facility under certain conditions or circumstances. Professional counsel should
be sought for specific situations. 

Trust newsletter is published by the Illinois Risk Management Services.  

Readers are encouraged to submit suggestions or questions to:  
 

Clint Parram or Deidre Harris 

IRMS 

1151 East Warrenville Road, Naperville, IL 60566 

 

The information contained herein has been compiled and reported with the intent 

that it is both reliable and up-to-date, and is offered for general guidance only.  

However, no warranty, guarantee, or representation, either expressed or implied, is 

made by the Illinois Risk Management Services as to the sufficiency of the 

information presented. Additional safety and loss control measures may be required 

by your facility under certain conditions or circumstances. Professional counsel 

should be sought for specific situations. 

 

The Central Illinois Society for Healthcare Human  
Resource Administration (CISHHRA) coordinated with 
IRMS/ICT  for the Workers’ Compensation  
Symposium and educational program. The CISHHRA 
programs were on Employment Law Updates and  
Collaboration vs. Compliance 
  

CISHHRA’s two presenters  

 
Shirley Stelbrink of Learning Alliances Company (Left) 
 
Stephanie Dodge Gournis, Partner Drinker Biddle & 
Reath LLP (Right) 
 

Prizes were also raffled off on behalf of Safety National and 
Nyhan, Bambrick, Kinzie & Lowry PC. Carrie Mull, Illinois 
Eye Center won tickets to a Cubs baseball game and , Lisa 
Pistorius, Jersey Community Hospital won  
Cardinal baseball tickets. Carrie and Lisa also received  
Visa gift cards compliments of IRMS/ICT.   

Two prizes were awarded for one-year memberships to  
the Association of Occupational Health Professionals in 
Healthcare (AOHP). AOHP, the leading organization  
focusing on health care worker safety, had the memberships 
sponsored by IRMS/ICT. The one-year memberships were 
awarded to Cathy Synder of Richland Hospital Onley, IL 
and Judy Davis of Genesis Health System, Davenport IA. 

Breakout session  

Developing a Legal Framework for Return to Work Programs 
 
The presenter outlined the goals for a Return to Work Program? Some of which include effective transitioning 
of injured/disabled employees, Reducing WC/ disability leave cost, Maintaining productivity of employees and 
work units, and promoting a positive employee relations environment. She also disgusted the Illinois Worker 
Compensation Act, Americans with Disabilities Act and Family Medical Leave. Bottom line healthcare  
employers can reduce their workers compensation costs through an effective return-to-work program.  


